REFUND POLICY

We, at Dropmeister Limited (hereinafter “Company”) offer valuable and the most in-demand
education in trading on financial markets. Please note that we do not offer any financial
recommendations here.

Unless otherwise expressly agreed in writing by Company, full payment for participation in any
of our offerings is required at the time of registration.

When you purchase any of our offerings such as products or services your access to use the
corresponding resources will be activated upon completing payment. Once the resource is
accessed by you no refunds (partially or fully) are processed. Despite the kind of products or
services purchased you have the right to withdraw from your distance purchase contract within 14
days from your purchase of access to Services. The withdrawal is only legible if you meet this timeframe
and you do not access the product or service. Otherwise, it will not be possible to withdraw and apply
for refund. After 14 days of purchase, we will not be able to entertain any refund request.

Failure to log in to your account and access the Service for reasons associated to you doesn’t
constitute grounds for refund or complaint.

We are confident that you will benefit from our proprietary trading programme and achieve your
trading goals. However, we understand that sometimes things may not work out as expected.

To request a refund, you must contact our support team by email and provide your name, email
address, and reason for requesting a refund. We will process your refund request within 14
business days and issue the refund to your bank account details without due delay from the
moment that we accept your refund request, no earlier than upon providing us with necessary
required bank account details. We reserve the right to deny any refund request that does not
meet the above criteria or that we suspect to be fraudulent or abusive. We also reserve the
right to modify or terminate this Refund Policy at any time without prior notice.

It is your responsibility to familiarize yourself with this Refund Policy.

Please contact support in accordance with instructions provided for within the Company’s
Website with any questions you may have regarding this Refund Policy. Please note that by
placing an order for any of our products and/or services, you indicate that you have read this
Refund Policy and that you agree with and fully accept it’s terms.

If you do not agree with or fully accept the terms of this Refund Policy, please do not place an
order with us.



